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THE EFFECT OF NPL, CAR, BOPO, AND INVESTOR PROTECTION ON 
PROFITABILITY (ROE) 
(IN NON CONVENTIONAL BANK 2012-2017 PERIOD) 
 
Alilia Trisna 
STIE Perbanas Surabaya 






 The aims of the research is to determine the effect of  Non Performing Loan 
(NPL), Capital adequacy Ratio (CAR), Operating Income Operating Cost (BOPO), 
and Investor Protection On Profitability (ROE) in non conventional bank 2012-2017 
period. This research used secondary data which is documentation through the from 
of financial statements og IV non-foreign exchange conventional bank. The data 
analysis was done by quantitative method, which used from of  multiple liniear 
regression analysis and classcial assumption test, that consisting of normality test, 
multicolliniearity test, heteroskedasticity test, and autocorrelation test. Based on this 
research analysis, the result of this research showed that the Non Performing Loan 
(NPL), Capital Adequacy ratio (CAR), Operating Income Operating Cost (BOPO), and 
Investor Protection on Profitability (ROE) was simultaneously. Partially, this research 
showed that Non Performing Loan (NPL), Capital Adequacy ratio (CAR) and Investor 
Protection was not significant effect on profitability (ROE). And Operating Income 
Operating Cost (BOPO) significantly influence to Profitability (ROE). The weakness 
of this research is the sample data used, which is consists of some bank are not 
completely recording quarterly financial statements and some companies do not 
publish financial statements. 
 
Key words :  Non Performing Loan (NPL), Capital Adequacy ratio (CAR), Operating 
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Penelitian ini bertujuan untuk mengetahui pengaruh Non Performing Loan (NPL), 
Capital Adequacy Ratio (CAR), Biaya Operasional Pendapatan Operasional (BOPO), 
dan Perlindungan Investor terhadap Profitabilitas (ROE) pada bank konvensional non 
devisa periode 2012-2017. Penelitian ini menggunakan data sekunder yang melalui 
dokumentasi berupa laporan keuangan truwulan IV dari Bank Konvensional Non 
Devisa. Analisis data dilakukan dengan analisis kuantitatif berupa analisis regresi linier 
berganda serta uji asumsi klasik yang terdiri dari uji normalitas, uji multikolinieritas, 
uji heterokedastisitas, dan uji autokorelasi. Berdasarkan hasil penelitian menunjukan 
bahwa Non Performing Loan (NPL), Capital Adequacy Ratio (CAR), Biaya 
Operasional Pendapatan Operasional (BOPO), dan Perlindungan Investor berpengaruh 
terhadap Profitabilitas (ROE) secara simultan. Secara Parsial penelitian ini menyatakan 
bahwa Non Performing Loan (NPL), Capital Adequacy Ratio (CAR), dan 
Perlindungan Investor tidak berpengaruh signifikan terhadap Profitabilitas (ROE) dan 
Biaya Operasional Pendapatan Operasional (BOPO) berpengaruh signifikan terhadap 
Protabilitas (ROE). Kelemahan dari penelitian adalah sampel data yang digunakan, 
karena terdapat beberapa bank tidak lengkap dalam mencatat laporan keuangan 
triwulan IV  dan beberapa perusahaan tidak menerbitkan laporan keuangan.  
 
Kata Kunci : Non Performing Loan (NPL), Capital Adequacy Ratio (CAR), Biaya 
Operasional Pendapatan Operasional (BOPO), Perlindungan Investor, Pofitabilitas 
(ROE). 
 
 
